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1. O6une noJsoKeHusl.

1.1.  Hacrosmee [lonoxenue pa3paboTaHOo B COOTBETCTBHH  C
I'paxnanckuM  kogexcom Pocemiickoit ®enepanuu, 3axonamu Poccuiickoi
Denepammu «O6 obpazosarnm» 1 «O 3alUTe mpaB NoTpeduTenein», Mnpyukasa
MunucrepetBa obpasoBanust Poccuiickoit @enepannu ot 28 mronst 2003 r. Ne
3177 «O6 yTBepxKjeHHH MpUMepHOH (opMbI H0roBopa 00 OKa3aHHX TITATHBIX
06pa3oBaTeIbHBIX YCIYT B chepe npodeccHoHanbHoro 00pa3oBaHusy U APYTUMH
HOPMATHBHBIMYM aKTamu  MHUHHCTepcTBa 00pa3oBaHust M Hayku Poccuiickon
denepalui.

1.2. Tlomarms, ucromnk3yeMmble B HacTosnwmx lIpasunax, o3Ha4qaioT:

- «IOTpeOUTENBY - OPTAaHKU3ALMs WK TPaKIAaHUH, UMEIOLe HaMEePEHHE 3aKas3ars,
mibo  3akaspiBalolnde  00pa3zoBaTeNbHBIE  yenyrH  And ceds  uiM
HECOBEPILEHHONETHUX TpaK/an, nubo monyHaromue 00pa3oBaTeNbHBIC YCIYIH
JTUYHO;

~«ucrnonHurensy - UYJITIO «Astomkona «ACTPA», okaswpiBaroriee MiaTHBIE
o6pa3opaTepHble YCIyrd [10 peaiusallMd  [porpamMm  MpodeccHOoHalIbHON
MOATOTOBKY BOJMTENEN TPAHCIIOPTHBIX CPENCTB W IIPOrpamMM JOTOJTHHUTENBHOrO
00pa3oBaHusT B3POCHBIX AN pabouux KaapoB, CIEHNMaIMCTOB M HAaCEleHWs B
00J1aCTH aBTOMOOMIIBHOIO TpaHCIIOpTa, Oe30MacHOCTH JOPOKHOIO JIBMIKEHWUS,
IpOrpaMMa eKeroIHBIX 3aHsTHH C BOAUTENAMK aBTOTPAHCTIOPTHBIX CPEACTBE.

1.3. Tlonoxenue ornpenensieT MOPAAOK MW YCJIOBHS TPENOCTaBICHUA
JOTIOMHUTEIBHLIX IIATHRIX obpaszoBaTensHblx yeryr B UY/IIO «Asrorkona
«ACTPA», TpakanaM U OpraHu3arusM, aanee IMeHyeMbIE KITOTPEOUTETN».

2. Buansl 10moJaHHTeAbHBIX MJATHBIX 00pa3oBaTe/IbHbIX YCIYT.

2.1. YYIIIO «Asromkona «ACTPA», BopaBe OKa3bBAThH pPasjd4HBIC
BUIBl  IUTATHLIX 00PA30BATEILHBIX YCJIyr, He IPeLyCMOTPEHHDLIC Yy4eOHBIMU
[UIaHAMU, COOTBETCTBYIOUIMMYU 00pa30BaTeNbHBIMKU IPOrPaMMaMHU.

2.2. K mrarHeIM 00pasopaTensHbiM yeiyraM, npegocrasigemei 4Y AITO
«Astomkona  «ACTPA», otHOcsTcsa: oOydeHMe IO JOIOJHHUTEILHBIM
00pa3oBaTeNIbHBIM TpOrpaMMaM, MPEenoAaBaHie CreIUalbHbIX KYPCOB U LIUKJIOB
JUCLUILINH, PETIETUTOPCTRBO, 3aHSITUS 110 yriyONeHHOMY H3yYeHHUIO MPEAMETOB U
JIPYTUE YCITYTH.

3.  Yc/OBUS MPEJOCTABICHHA JONOJHHUTENbHBIX  NUIATHBIX
00pa30BaATEJBHBIX YCIYT.
3.1. Y JI10 «ABTOIIKOJIA «ACTPA» MOXKET OKa3bIBaTh

JOTONHUTENLHBIE IIIATHLIE 00pa3oBaTeNbHbE YCIYTH «IIOTPEOUTENAMY, ECIH
MpeloCTaBjIeHHe OTUX YCIYr DPeJyCMOTPEHO yCTaBoM 00pa3oBaTesbHOro
yUpeKACHHUS.

3.2. IlpejpocraBieHre HONONHUTENBHBIX MIATHBIX 00pa30BaTeNbHBIX YCIYT
macenenuto npomssomurcss UYV/ITO «ABromkona «ACTPA»  mpu Haluduu



TULEH3UU Ha OCYLLECTBICHUE COOTBETCTBYOLIEH o0Opa3oBaTebHOU
e TeILHOCTH.

3.3. OOpa3zoBaTenbHble YCIYTH HE MOTYT OKa3bIBAaTbCA B3aMEH U B PAMKax
OCHOBHOH 00pa3oBaTesIbHON AesATelbHOCTH.

3.4. Jloxom OT JONOJHUTENBHBIX TJIATHBIX OOPa3OBATENBHBIX YCIyT
peMHBECTUPYETCS B 00pa3oBaTellbHOE yupexkaeHne. PyKoBOANTENb yUpeKIeHHs]
HUMeeT NpaBo HANpapJsATh CPEJCTBA Ha OILIaTy TPYyJIa IIeAaroros, Ha MOJAEpIKaHue
U pa3BUTHE MaTepPUaTbHO-TEXHUHYECKON 0a3bl yUpeKAeHUs.

4. ITopsipok npesaocTaBAeHUs] JONOJTHHTEIbHBIX MJIATHBIX
00pa3oBaTeJbHbIX YCAYT.

4.1. «McronauTensy o0s3aH [0 3aKOYEeHUS [J0rosBopa IpeloCTaBUTh
«IOTPeOUTETIOY» NOCTOBEPHYIO HH(OPMaIK0 00 «UCIOIHUTENE» U OKa3blBAEMBIX
o0pazoBaTeNibHbIX YCIyrax, OOeCIeYHBAIOIIYI0 BO3MOMKHOCTH MX IPAaBUIBHOIO
BeIOODA. ‘

4.2. IlpenocraBieHue NOIOTHUTENLHBIX MIATHLIX 00pa30BaTEILHBIX YCIYT
odopmItseTcss JTOTOBOPOM C «IOTpeOUTENIMU» B MHCBMEHHON (GopMe U JOJDKEH
COLEPKATh CIEYIOINE CBEICHMS:

- HaWMCHOBaHHUE HETOCYHAapCTBEHHOI'O 0O0pa3oBaTEeNbHOIO  YYPEKICHHUS —
GHCTIOJIHUTEISH» U MECTO ero Hax0KAeHUs! (FOpUANYECKUH anpec);

- haMuIHsl, M3, OTUYECTBO, TEIE(POH U aJipec KIOTPeOUTENI»;

- CPOKM OKazaHusi 00pa3zoBaTENbHBIX YCIIYT;

- MepeveHb 00pa3oBaTeNbHbIX YCAYT, HX CTOMMOCTE U MOPSI0K OIIATEL,

- JOJDKHOCTB, (hamMuius, UMsl, OTYECTBO JIMLA, ITOAIUCHIBAIOUIErO JOMOBOP OT
UMEHU «UCIIOTHUTEIS), ero MOAINUCE, a TAK)KE IIOAITUCE KITOTPeOUTEN»,

- [IOPSILOK PACyYEeToB;

- MpaBa, 0051328HHOCTH U OTBETCTBEHHOCTL CTOPOH.

JIOTOBOpP COCTaBISETCS B ABYX 9K3EMILIAPAX, OIMH U3 KOTOPBIX HAXOJUTCS
Y «UCIOJIHUTEISD, APYTOR — Y «IIOTPEOHUTE .

4.3.JlonojinureibHble l7aTHBIE 00pa30BaTEAbHLIE YCAYTHM OKa3bIBAlOTCS
06yHalomMUMest BO BHEYPOUHOE BPEMsI, B paMkax yueGHOTO 1iiaHa ¥ PacliCaHus, B
CBOOO/IHEIX OT 3aHATUH NOMELIEHUAX.

5. Ilpapa u obsi3agHocTH nOTpedUTE/NeH U NCITOJHHUTE/IeH
JIOIIOJIHUTEIbIBIX I1ATHBLIX 00pa30BaTe/IbHbIX YCJIYT.

5.1. IlpaBsa «mrotpedureseiny» U «UCIOJIHUTEIENH» JOMOIHUTEIBHBIX IATHBIX
oOpazoBarelbHBIX  YCIyr  periaMeHTUpYIoTcs  ['paKIaHCKUM — KOJEKCOM
Poccuiickoii Menepanun, 3axonamu Poccuiickoit ®eneparim «O6 o6pasoBaHUn»
n «O szammTe rpaB noTpedurenei», a tak ke IlpaBuiiamu oxazaHuS MIIATHBIX
00pa3oBaTeTbHEIX  YCIIyr, yTBepxaeHHbIMU [loctanosienuem Ilpasurenncrsa
Poccuiickout ®denepanun ot 05.07.2001 Ne 505.



5.2. IlpaBa ¥ 00S3aHHOCTH «IOTpeOUTeNeH» MOMOTHUTENLHEIX [IATHBIX
00pa3oBaTENbHBIX YCIYT OIPENeNATCs TOTOBOPOM MEXKIY «IoTpebuTenem» M
YHITO «Astommkona « ACTPA.

5.3. «McrnonuuTens) oxa3plBaeT 00pa3oBaTeIbHBIE YCIYIU B [OPSAKE U B
CPOKH, ompeaenieHHnle JorosopoM U YeraBom YUY ITO «Asromkona «ACTPAY.

5.4.3a geucrnionHenune nub0O HeHalJeKalllee KCIIONHEHHE 0043aTelbCTB I10
JNOTOBOPY «lTorpeburent»y M «VICITOMHUTENBY HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOoHOAarescTBOM Poccutickon Meneparuu.

S.5. [Tpu oOHapyKeHHUU HEJIOCTAaTKOB OKAa3aHHBIX  IUIATHBIX
00pa3zoBaTenbHBIX YCIyl, B TOM 4YHCJe OKa3aHMS WX He B II0JIHOM o0beMe,
IIPEAYCMOTPEHHOM 00pa30oBaTENbHBIMU TIporpaMMaMi U yueOHLIMH IIIaHaMHU,
«MOTPEOUTENH» B IIPABE MO CBOEMY BBIOOPY OTPEGOBATE:

- 0e3BO3ME3HOro -0Ka3aHns 00pa3oBaTENbHBIX YCIYr, B TOM YHCJIE B IIOJHOM
00LEME B COOTBETCTBUU C 00PA30BATE/IFHBIMY MTPOTPAMMAMH, YYeOHBIMY MIaHAMU
U JIOTOBOPOM,;

- COOTBETCTBYIOIIETO YMEHBIICHUS CTOUMOCTH OKa3aHHBIX 00pa3oBaTelLHEIX
YCILYT,

- BO3MCLICHMS TIOHECEHHLIX MM PpAacXOJ0B [0 YCTPaHEHHIO HeJOCTaTKOB,
OKa3aHHBIX YCIYI' CBOUMM CHUIIAMH WU TPETHUMU JIUIIAMH.

5.6.ITorpeburtens B npaBe moTpeOOBaTh MOIHOIO BO3MEINEHUS YOBITKOB,
IIPUYMHEHHBIX €My B CBS3M C HapylLIeHUMEM CpPOKOB Hadana W (MJIM) OKOHYAHUS
OKazaHus 00pazoBaTeNbHbIX YCIYT,

5.7.«llorpeburens»  00si3aH OIUIATUTH OKA3bIBaeMbie 00PA30BATEIILHBIE
YCIYTH B TIOpSAJIKE M B CPOKM, yKa3zaHHble B fgorosope. «[loTpeburenio» B
COOTBETCTBUM C 3axKoHouarenbcTtBOM Poccuifckoit ®enmepanyu HOKEH OBITH
BBIJIAH JOKYMEHT, MOATBEPKAAIOMIMH OMIaTy 00pa3oBaTeNbHBIX YCIYT.

5.8. CTOMMOCTH OKAa3kIBAEMBEIX 00pa30BaTeNbHBIX YCIYT B JIOTOBOPE
OIPENIEIISeTCsSI [T0 COMMALIEHNIO MEXKTY UCTIOTHUTENEM) U «IIOTPeOUTETEMY.

6. TpcOoranusa K 0KKa3aHUIO IVIATHBLIX 00Pa30BATE/ILHBIX YCIIYT.

6.1. Tpebopanus K OKazaHWIO TJIATHBIX 00Pa30BATENILHLIX YCIyT, B TOM
YUCIE K COACPIKAHMIO O0OPAa30BATENLHBIX ITPOrPaAMM, CIIELHATBHBIX KYPCOB,
OTIpEJIE/ISI€TCs 110 COTTIAIeHHIO CTOPOH.

6.2. «McrionHuTens) o0si3aH  obecreduTh  OKazaHWe  ILJIATHBIX
00pa3oBaTENBHBIX YCIYT B IIOJHOM 00beMe B COOTBETCTBHU ¢ 00pa30BaTeNbHbIMU
IporpaMMaMy U YCIIOBHSIMH JIOTOBOpA.

7. KouTpoans 3a npeaocTaBIeHHEM MJIATHBIX 00pa30BaTE/NbLHBIX YCIYT.
7.1. Konrposp 3a coOsrofeHueM IpaBOMEPHOCTH OKA3aHUS IIJIaTHBIX
00pa3oBaTeNbUBIX  YCIYI  OCYIIeCTBAseT  MUHUCTEPCTBO  00pa3OBAHU
Hwuxxeropoackoit o6actwy.



